
Who Inspires CFSI’s Financial Health Leaders? 
These Financial Health Leaders are, at a minimum, diagnosing the financial health of their customers, employees or clients.  
Introduce yourself to learn more about their financial health journeys and their inspiration along the way.

Patelco Credit Union

 My father, because he firmly 
believed and instilled in me and my 
siblings that the only limits placed 
on me were self-imposed. It’s up to 
me to not let that happen.  

- Erin Mendez, CEO

LendStreet

 Nelson Mandela was a guy who sacrificed for 
something he strongly believed in, and was willing to 
give up everything he had to make that a reality. What 
we are building here is bigger than any of us, and 
every single one of us is sacrificing something to see 
its potential.                           - Jerry Nemorin, Co-Founder

Affinity Plus Federal Credit Union

 Sheryl Sandberg, COO, Facebook, because she 
has a hunger to succeed in life and help others do 
the same, and I think that’s what we’re all doing: 
helping each other become better individuals.  

- Nicole Haverly, Senior Portfolio Manager

KeyBank

 Jeff Bezos, for his willingness to 
think outside the box, lead and 
always, always innovate and try 
new things.  

 - Jason Rudman,  
  EVP, Head of Consumer Payments  
  and Digital

EVERFI

  The biologist Edward O. Wilson, who studies ant populations and their 
parallels to human society. It really makes you think differently about what 
fundamentally motivates us. I find it inspiring that he could look at something 
as simple as an ant hill, and then find deep insights about how we all treat 
each other.   - Steve Rice, EVP, Financial Education

National Credit Union Federation

 My fifth-grade teacher was Mr. Carlton Funn, Sr. and 
he instilled in us the lesson of empathy and walking 
in another’s shoes. Our Foundation's work is similar – 
to help credit unions really understand and help their 
members’ financial lives.  

- Gigi Hyland, Executive Director 

University Federal Credit Union 

 Lois Kitsch is a true pioneer, 
having traveled the globe setting 
up credit unions in Africa, 
Afghanistan, and the Philippines, 
one village at a time. She’s proof 
that the impact of one person can 
make a difference – not just in a 
community or a country, but the 
world.  

- Heather McKissick, VP of Community Impact 

2017 FINANCIAL HEALTH LEADERS
Affinity Plus Federal Credit Union � BECU � Coastal Federal Credit Union � Credit Human � EVERFI � FinFit �  
Handle Financial � KeyBank � LendStreet � National Credit Union Foundation � Patelco Credit Union � Sunrise Banks � 
Servus Credit Union � Wright-Patt Federal Credit Union � University Federal Credit Union

Financial Health Leaders are members of the CFSI Financial Health Network who have met this year’s criteria to participate 
in the program.* For more information visit: cfsinnovation.com/our-network. If you’re a member and would like to learn 
more about the Financial Health Leaders program, contact your CFSI Relationship Manager.

*CFSI does not endorse members or their products/services. 


